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Mark [V Reslty: Based on the conference call we bad on 5/14/97, aad my follow-up calls to the Amevitech
Billing Group and AlIS Service Center, thiy does act eppear to be an LCL account. Jim Seyfis verifylng
the account informution and will pravide & written respoase uader separate cover. This is conference call
issue #29, and was mentioned in your {ewers of 5/9, 5/14 and 5/20.

Fox Valtey Fire gad Safcty: Based an the conference calls we had oa 5/5/97, and 5/12, aad my follow-up
calls to the ATIS Service Center, it was determined that the original yervice order for this account hed &
requessed due date of 12/20/96. The arder was in “error staray™ until it was cleared on 4/28/97. LCl began
13 receive local usage for this sccount on 4/29/97. Jim Sryf is reviewing the service order information end

will provide a written response under separats cover. This is conference call issue #30 apd was mentioned
in your letters of 5/9, 5/14 and 5720.

AEBS Timefiness: AIIS makes svery effort, but does nat “guarantec”, 1o provide AEBS information within
two business days following issyance of the monthly bill. LCT's Aprit bill was issued on time, on May 8,
1997 and the billing group planned to provide the AEBS information on the following Mondzy, May 12,
1997. However, the AEBS mformarion could not be provided until May 16, 1997. 1call the billing group
several times 8 week 10 try to idertify any anticipated delays in either LCI's monthly bilt or AEBS
information, and to keep you advised. This is confercace call issue #9 and was mentioned i your letters of
4/29, 5/14, mnd 5120,

N

Conoract Requesty: During our 5/19/97 conference call you requested copies of all of Ameriteeh’s reail
contracts with "...term discavuts/commitmenss.” LCI's request for all Ameritech customer contracta is
pateatly unreaseaable. Ameritech has no obligation to provide you with its customer contracts and will not
do so. This is conference call issue # 31 and was mentioned in your Jeter of 5/20.

Daily Usnage Files: We have had numerous meetings mnd couference calls regarding the Daily Usage Files
aad [ have provided LCT with the mast curreat copies of the “Ameritech Resale Usage & Billing laterfyce”
guide. The Ameritech billing group recently installed a software updare o the CAMPS billing database.
The 10ftware was desigoed to improve the effectiveness of CAMPS and was planned to be transpareat to
Reseller customers. [ spoke with Dave Marlin on 5/23/97, and he confirmed that all of the DUF
information has been recetved and that he did not anticipate any negative impact on LC1's billing schedule.
This is conference call issue ¥7, and was memtioned in your lewers of 4/9 and $5/20.

Embassy Executive: This was & Ceotrex customer in & grandfithered quiff with an expired contract when
it was assumed by LCI. There were several service problems which were resolved and the customer was

givea a credit of $224.02, which we agreed resolved the issue. This is conference call issue #22, and was
mentioned in your letrers of 4/28, 519, and 5/14. ‘

Vaice Messaging Extension: | sent LCl & Volce Messaging cuntract an 11/22/96, and at Susan Lord’s
request, we sigoed 8 Lenter Of Inrent (LOI) with an expimtion date of 4/30/97. Kirsten Johnston asked to
have the expiradon date uxtended to 5/30/97, and [ agreed. On 3/5/97, Mike Page asked to have the term
of the LOI extended to 7/1/97. [ called Mike, we discussed the ivsue and [ agreed to this second extension.
A lerter is being prepered to formalize the extension and will be mailed to Mike, This is conferesce call
issue # 3 and was moationed in your letter of 5/9.

Couches Hotlipe: We first discussed this issue og the 5/5 conference call 4nd you faxed me 2 lecter the
same day, with 3 copy to Jim Styf, restaring the issue, You requested 2 credit of $903.50 for the cusomer
becauste it appenred somc of the numbers in the customer's huat group had not beea iastalled with the
original order. MJO contcted Darlene Sisjkowaki who agreed to investigams. O the $/27 conference call
Jill Collins advised that ALLS records indicase the huat group appeared to be insalled correcdy. She

agreed to investigate further and Bill Jones agresd ta review LCI's service records. This is coaference call
iysyc ¥ 32 and way mentioned in your leuer of §/5.
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Indiana Resale: In a telephane conversation on 5/2/97, you advised that LC1 planned (o begin reselling
Ameritech local exchange service in Indiana effective 5/15/97. As you know our Indizna Resule
sgresment was {iled for approval in mid-May and that sgreement is not in effect uatil it is approved by the
Indizna Commission, 1n fact, both LCI and Ameritech et with the Commissicu staff last week regarding

the effective and mpproval date for the agreement. This was not given & confereace call number and was
mentioned id your letter of 5/4.

Yaluslink: We discussed ValueLink on the 4/21 conference call and have had several subsequent
discussions regarding this product. You stated that LCI ~... wants 1o be able to resell dhis service withow
asyuming the contract or having the customer pay a penalty for rermmaring the coprace” As [ have
informed you, Ameritech will nof agree to waive termination liability payments thar are purt of an
Ameritach agreement. Y ou asked that the issuz be continued 23 “Peadigg” oo the conference call status
repart. This is conference call issue 423, and was mentioned in your leter of 5/2.

Wapm Toansfer and Inside Wiring: [n your 4/29, letter you ytated that “This isyue has been documented in
several letters to Ametitech and as been outstanding since October, 1996." We have advised on
oumergus accasions thal these e optioual services that Ameritech is not required to provide, | had the
Product Mansger on the comferemca call who advived that methods apd procedures, prising and contracts
were being developed for these services and would be mada available zr LCI when they were completad.
Ou 3/3/97, ATTS and LC! signed an Chia Resale agresment tiat would provide Warm Transfer in Ohie
when it was available. [ provided LC! with preliminary Warm Transfer prices on the 4/23/Y7 conferegce
call, which was the soanest they were available, and requested that AIlS Product Management mail you 2
copy of the flnal pricing and contract &3 so0n as thoy were compicted. LCI was also advited that
Asueritech was climinating the 61} repair number and LCY stated that they would have to considar how this
would tmpact their interest is Warm Transfer service. The AILS Product Manager wso advised tbat Inside
Wire methods and procedures. pricing and contracts wers being developed. Again, [ have requested that

ATIS Product Mansgement mail you a copy of the final pricing mnd contract as soot as they are campleted.
This is conference call ixsue #6, 10d was mentioned o your lewer of 4/29.

USQC 188 Calls: LCT provided a Liat of customers they hud sssumed witk 1BE Minois mentured business
limey, but stated that they were not receiving usage on these lines, We first confirmed that the service
orders associnted with these lines had bosy installed and then [ forwarded the list w the Ameritech billing
group to investigare. During the investigation it was determined that several of these lines were for
modems oo dial-in lines and had no owbound tufic. Scveral of the acopunts have “ TLI™ billing
arrangements with Ameritech which mcant that all of the usage was combined wnder one BTN, 30 no usage
was availahble on the associated WTNs. [ arranged 2 conference call with LC! and the Ameritech billing
group wud they advised that several of the mumbers were for pxy telephones and one was for s residential
sustomer. LCI also reported thar they were now receiving usage for some of the other accounts on the
original list The data provided by the Ameritech billing group was forwarded o Dave Mariln who is to
review the origina] [ist of aceounts 1ad advise if there are mvy remaining jssues. This is confereace call
issuc #19, and was mentioned in your letrers of 4/9, 428, and 4/29.

DS1 Ordermx Prucas: In & conversgtion on 4/24 and on the 4/28 conference call we discussed DS1

service and you requested the ordering forms and procedures. | contacted the AIIS Service Center aud had
Hhem faxed to you. On 4/29, you resiated the roquest in a letter. In o telephone conversarion later thaz day
you advised that the original fax wax not received. I called the Service Center and had the iaformation re-

faxed to you. I cosfirmed that you had recwived e informarion. This is confercace call issue # 25 and
was meationed in your lewter of 429,
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Ysllgw Pace Advertisiag: 1n October, 1996, 1 worked with Tom Pwrott from LCI and Sue Straley from

Ameritach Advertising Services to completz a congect that covered LCI for Yellow Pages service in all
Ameritech stazes for one year, We discussed Yellow Page adverdsing for cad-user customers o 4/24 and
on the 4/28 conference call. On 4/28, you sent me a letter restazing what | had explained an chat day's
conference call:
“1f the customer is currently belng billed by Ameritech for their Yellow Pages
advertsing td the customer canvests to LCI for local (sad/or any other) serviee,
Ameritech Advertising Services (AAS) will continue w bill the cusromer directly. You
atated that cven though the custamer chooses LCI's local (and/or any ather) service, the
Yellow Pages advertising remains pares of AAS's fuaction and AAS will bill them
accordingly.”

[ forwurded your letter 0 AAS and coufirmed that this is & cormect sratement in & Resale eavironument.
However, in the last paragraph of your letter you state that, "It is relely up {sic] tie responsibility of AAS
to maintin this reladanship with the customer.” LCI may huve additional responsibilitics m an wwbundled
interconnection enviromment. This was conference call issue # 33 and mentioaed i your letter of 4/28,

AIS Resalg Service Center Confirmatiogs: LCI advised thac it is tking 5 to § days to ger confumation
from the ALIS Center that their orders have been wrintan or rejected. Ap investigation determined that
some LCI orders were being received with an incorrect ACNA code. [CT agreed to advise their LSOC
group of the probiem. On the 5/27 confereace call Jill Cotllins advised that AIIS tries to provide notfication
within two business days and LCI advised thar norification. is currendy averaging throe days. It was elso
cxplained that order confarmatioas, and 2 number of other service problems LC) hus expericnced, will be

resolved when LCI completes “electronlc bonding” with the ALS Resale Service Cearer. This is
couference call issuc # 34 and was mentioned in your letter of 4/28.

Sincerely,
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